[image: Alberta College of Social Workers]		Attention: Complaints Director 
100 -13220 St. Albert Trail
Edmonton, Alberta  T5L 4W1
	      (P) 780-421-1167 (F) 780-421-1168
Email: complaints@acsw.ab.ca
COMPLAINT INFORMATION FORM 

Please print, sign and date this form once you have completed filling out all information. If you have any documentation or other relevant information, please attach with this form and send it to our office. 

You will be notified when your complaint is received and informed on what action will take place. 


	YOUR NAME:
	
	EMAIL ADDRESS:
	

	PRIMARY PHONE:
	
	WORK PHONE:
	

	ADDRESS:
	





	SOCIAL WORKER’S NAME:
	
	EMAIL ADDRESS:
	

	PRIMARY PHONE:
	
	WORK PHONE:
	

	ADDRESS:
	




	WHERE DOES THE SOCIAL WORKER PRACTICE?

	☐ Hospital/ AHS
☐ Outpatient mental health/AHS
☐ Child and Family services
☐ Delegated First Nations Agency
☐ Private Practice
☐ Residential Treatment Facility
	☐ Education/School
☐ Corrections/Criminal Justice
☐ Non-Profit Agency
☐ Municipal Social Services
☐ Other (please describe):_______________________




	WHAT IS YOUR RELATIONSHIP TO THE SOCIAL WORKER?

	☐ Client
☐ Family/friend of client
☐ Family/acquaintance of Social Worker
☐ Colleague
	☐ Employer
☐ Other professional body
☐ Other: _________________________________




	DID THE ALLEGED CONDUCT HAPPEN IN THE PROVISION OF PROFESSIONAL SERVICE?

	☐ YES                                                                                   ☐ NO







	PLEASE DESCRIBE THE CONDUCT YOU HAVE CONCERNS ABOUT AND WHEN IT HAPPENED? (PLEASE PROVIDE DATES AND LOCATION)

	

	WHAT ACTIONS HAVE YOU TAKEN TO RESOLVE THE CONCERN(S)?

	

	WHAT IS THE OUTCOME YOU ARE LOOKING FOR? WHAT DO YOU WANT TO SEE HAPPEN?

	☐ Apology
☐ Education/Training
☐ Supervision
☐ Suspension/Cancellation
☐ Other: _________________________________





	YOUR SIGNATURE 
	DATE

	 

	




Please submit the completed form via one of the following options:

Email: complaints@acsw.ab.ca
Mail: ACSW – Complaints, 100- 13220 St. Albert Trail, Edmonton, AB  T5L 4W1
Fax: 780-421-1167 / Toll Free – 1-866-874-8931
		Updated July 21,2023
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