ALBERTA COLLEGE OF

Professional Liability Insurance FAQs

. Whatis the legal defense

coverage?

Social workers are required to have
insurance to cover representation for
complaints and disciplinary hearings
conducted by the ACSW as a result of
allegations and/or findings of breaches to
the Standards of Practice or Code of Ethics
arising from social work practice.

. Canlsend myinsurance

certificate to the ACSW to review
and ensure it meets the
requirements?

The ACSW cannot review individual
registrant’s insurance policies. Itis up to
the registrant to review the requirements
and their unique practice requirements
with your insurance provider or employer to
ensure it meets the ACSW requirements
and your individual needs.

. Does aninsurance policy cover

social work activities that are paid
and volunteer?

Typically, a personal professional liability
policy would cover for professional social
work services regardless of whether it was
paid employment or volunteer hours, but
best to check with your insurance carrier.

. Are we now required to get
additional coverage for
students?

No, the ACSW does not require registrants
to get additional coverage when
supervising students. This is a personal
decision.

. Will the cost of insurance be

eligible to claim through our
Wellness spending, along with
our required ACSW fees?

The ACSW cannot answer this question.
You will need to discuss this with your
employer.

. I'm on maternity leave currently,
until end of Jan 2026. My
registration renewal month is
October. When will | be required
to have all the new
requirements?

If you are on maternity leave until 2026 and
have an inactive status, you will be
required to adhere to these changes when
you return to work.

You may wish to consider continuing
coverage during your maternity or other
leaves from practice. Remember a
complaint can be submitted to the college
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during this time and canresultin an
investigation or hearing.

7. What do you require for proof of | We will require the policy number, provider
insurance- currently we provide and the start and end date of the policy.
the policy number?

8. Is there an amount of No, there is no minimum amount of legal
disciplinary defence required? defense coverage required. That amount

will depend on your own risk tolerance and
personal circumstances. $200,000 seems
to be a common amount of coverage.

9. Is there a document we can send | We will be uploading the presentation. If

to our employers with this
information

you need something more for your
employer than what is on the website
Changes to professional liability insurance
requirements - ACSW Website please
reach out to
practice.consultation@acsw.ab.ca

10.Will the webinar be recorded and

sent to registrants or will there be
other sessions offered. Could we
get a copy of the presentation?

Yes, resources are available on the website
at Professional Liability Insurance - ACSW
Website, They include the presentation, a
recording and FAQs. If these still do not
answer your questions, please contact
practice.consultation@acsw.ab.ca

11.

Does current AHS liability
insurance meet the new
requirements?

No AHS liability insurance does not meet
the ACSW requirements.

12.

Does current Covenant Health
insurance meet the new
requirements?

No Covenant Health liability insurance
does not meet the ACSW requirements.

13.

With the insurance certificates
being needed for renewals, will
renewals now not be approved

right away on the portal as they
have been?

Renewals will continue to be processed
immediately. We will be auditing the
liability certificates and following up with
any registrants who have not uploaded the
required information.

14. Will the registration management

platform allow uploading
insurance certificate documents
in the future or is this meant to be
kept with our own portfolios only.

We will not be requiring registrants to
upload an insurance certificate.
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15.

My certificate of insurance states
"Disciplinary Defence Costs
Extension" $200,000 per claim. Is
this the same as legal defense
overage?

Yes, this is the same as legal defense
coverage

16.

| want to make sure I’'m
interpreting the changes
correctly. My registration is due
October and these changes start
2026. When | renew my practice
permit this year, will it be the
same as it is now with a ticky
box?

If your registration renewal month is October
and you currently have employer coverage, you
will be required to comply with these changes
in October 2026.

If you have your own insurance and it does not
meet the requirements you will need to comply
when your insurance expires in 2026.

In the new system you will need to identify if
your professional liability is privately provided

or through your employer, the name of the
insurer, the start and end date of the coverage.

17.

How much does the insurance
cost?

The insurance costs will vary depending on
the type and amount of additional coverage
you may elect to get. However, on average,
for $5million in liability and legal defense
coverage, the cost is approximately
$150/year.

18.

Who provides this insurance and
where canl get a discount?

Membership with the Social Workers
Association of Alberta provides access to
professional liability plans brokered
through the Canadian Association of Social
Workers. You may also be able to get
coverage through your own vehicle and
house insurance

19.

| am a registered social worker,
but my job title is Addictions
Counsellor. Does this apply to
me?

If you are a registered social worker, you are
required to comply with these
requirements and if you are working in the
scope of social work practice and eligible
for registration you must be registered.

20.

| am a registered social worker,
but | do not see clients in my role.
Does this apply to me?

Not all social work practice involves seeing
clients. You may be teaching, supervising
or managing social workers, conducting
research, or developing policy. This is all
considered within the scope of social work



https://www.myswaa.ca/
https://www.myswaa.ca/

ALBERTA COLLEGE OF

practice and if you are eligible for
registration, you must be registered. All
registered social workers must comply with
this requirement.

21. What happens if | don’t comply
with the requirements of ACSW?

The Standards of Practice B.1 Maintaining
Registration require that you ensure that all
obligations required to meet registration
are met which includes providing evidence
of professional liability insurance.
Noncompliance can result in suspension
and cancellation of registration, and/or a
disciplinary complaint.

22. My ACSW Registrant renewalis in
September, should | get my
insurance earlier?

You can purchase or increase your
insurance whenever you like to comply
with the requirements. The ACSW is not
implementing this requirement until
January 2026. You can refer to the
implementation schedule that best fits
your circumstances to know when you
must comply.

23. What if | choose to represent
myself should a complaint or legal
action be taken against me?

Each registrant is free to make decisions
for themselves regarding representation,
however, the requirement for registrants is
that they must have liability insurance that
includes legal defense coverage.

24.1 have already completed by
renewal with ACSW, what do |
need to do?

If you have completed your 2025 renewal,
then you do not have anything to do until
2026.
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